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Introduction 
 
 
The TraceBuster VoIP call monitor and protocol analyzer is the ideal tool for 
anyone who needs to monitor Voice and Video over IP calls and Voice quality, 
detect errors in VoIP traffic, debug signaling problems or capture media streams.  
TraceBusterôs intuitive user-interface makes setup and operation a snap. 
 
With TraceBuster you view your network traffic in an intuitive manner.  From 
network overview to media stream and protocol details, each piece of information 
is presented in context.  TraceBusterôs analysis does not stop at the call flow 
level; however, it provides unparalleled analysis of each individual call 
component making difficult diagnostics simple. 
 
TraceBuster is designed for the advanced 32 bit Windows operating systems.  
The following operating systems are supported: 
 
Windows 2000 Professional, Windows 2000 Advance Server, Windows XP 
Professional, Windows 2003 Server. 
 
TraceBusterôs capabilities automatically scale with the hardware on which it is 
installed. 
 
Minimum recommended configuration: 
 

¶ 2.4 MHz Pentium 4 Processor 

¶ 512MB Ram 

¶ 60 GB hard drive 

¶ 1280x1024 
 
 
TraceBuster is optimized for 1280 x 1024 displays. 
 
The TraceBuster software is copy protected and is licensed for use on a single 
machine.  Please make sure that you install TraceBuster on the machine with 
which you intend to use it.  Installation of TraceBuster on multiple machines is 
not possible without authorization from Touchstone. 
 
The following pages will demonstrate how to install, setup, and get started with 
TraceBuster.  The next session is an overview of the latest additions. 
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Installation Types 
 
 

TraceBuster on CD-ROM 
 
If you received TraceBuster on CD-ROM, please use the following procedure: 
 

¶ Insert the TraceBuster CD in your CD-ROM drive. 

¶ The installation program should start automatically.  If it does not, use 
Windows Explorer to browse the CD and double-click the Setup.exe file. 

¶ Continue to the next section. 
 
 

TraceBuster via E-Mail 
 
If you received TraceBuster via E-Mail, please use the following procedure: 
 

¶ Double-click on the e-mail attachment. 

¶ Select ñSave to Diskò option and select a temporary folder to store the 
self-extracting file. 

¶ Use Windows Explorer to browse to the folder in which you saved the self-
extracting file. 

¶ Double-click the self-extracting file.  Select a folder with which to extract 
the files. 

¶ Use Windows Explorer to browse to the folder you extracted the files in 
and double-click the Setup.exe file. 

¶ Continue to the next section in this document. 
 
 

TraceBuster via the Internet 
 
If you downloaded TraceBuster via the internet, please use the following 
procedure: 
 

¶ TraceBusterôs setup.exe is compressed using WinZIp.  Download 
tracebuster.zip and extract the setup.exe to a temporary location on the 
destination computer. 

¶ Double-click on the Setup.exe file. 

¶ Continue to the next section in this document. 
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TraceBuster Installation 
 
 
The next few screens will appear during the installation process.  Please follow 
the directions carefully using the ñNextò button to navigate forward and the ñBackò 
button to return to a previous page. 
 
 

TraceBuster Install Screen 1 
 
Preparing Setup Wizard 
 
Wait for the wizard to complete or press the ñCancelò to quit the installation. 
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TraceBuster Install Screen 2 - Beginning the Installation 
 
 
Press the ñNextò button to continue the installation or ñCancelò to quit. 
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TraceBuster Install Screen 3 - Beginning the Installation 
 
 
Press the ñNextò button to continue the installation or ñCancelò to quit. 
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TraceBuster Install Screen 4 - End-User License Agreement 
 
 
Carefully read the End-User License Agreement.  If you accept the terms, select 
the ñI Acceptò option, if you do not; select the ñI do not acceptò option. 
 
Press the ñNextò button to continue the installation or ñCancelò to quit. 
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TraceBuster Install Screen 5 - Readme Information 
 
 
Press the ñNextò button to continue the installation or ñCancelò to quit. 
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TraceBuster Install Screen 6 - Customer Information 
 
 
Please fill in your customer information and select the appropriate security 
option. 
 
 

 
 
 
Press the ñNextò button to continue the installation or ñCancelò to quit. 
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TraceBuster Install Screen 7 - Destination Folder 
 
 
Please select the folder in which you would like to install TraceBuster and its 
components. 
 
 

 
 
 
Press the ñNextò button to continue the installation or ñCancelò to quit. 
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TraceBuster Install Screen 8 - Ready To Install 
 
 
Please review the information, if you need to correct anything, use the ñBackò 
button to navigate to the appropriate screen, make your changes and use the 
ñNextò button to advance back to this point. 
 
 

 
 
 
Press the ñInstallò button to continue the installation or ñCancelò to quit. 
 
 



Trace Buster Userôs Guide 

Copyright 2002, 2009 Touchstone Technologies, Inc. All Rights Reserved 15 

TraceBuster Install Screen 9 - Installing TraceBuster 
 
 
This screen will appear during the installation to inform you of the progress.  
Typically this screen will only appear for a very brief period of time. 
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TraceBuster Install Screen 10 - Installation Complete 
 
 
This screen will appear at the completion of the installation process.  Any errors 
that may have occurred will be reported at this time.  Should you encounter any 
errors, please contact Touchstone for technical assistance at +215.672.6550 or 
support@touchstone-inc.com. 
 
 

 
 
 
Press the ñFinishò button to complete the installation. 
 
 

mailto:support@touchstone-inc.com
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WinPcap Installation 
 
 
Before the installation is complete, it is necessary to install the WinPcap driver.  If 
you have installed other products that use this driver (such as Ethereal), you will 
probably need to restart the computer after installation.  The following screens 
will appear during the WinPcap installation process.  Please follow the directions 
carefully using the ñNextò button to navigate forward and the ñBackò button to 
return to a previous page. 
 
 
WinPcap Install Screen 1 - WinPcap 4.0 Installer 
 
Press the ñNextò button to continue or the ñCancelò to quit the installation. 
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WinPcap Install Screen 2 - Welcome to the WinPcap Setup Wizard 
 
 
This screen will appear at the start of the installation process. 
 
 

 
 
 
Press the ñNextò button to continue the installation or ñCancelò to quit. 
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WinPcap Install Screen 3 - End-User License Agreement 
 
 
Carefully read the License Agreement.  If you accept the terms, press the ñI 
Agreeò button, if you do not, press the ñCancelò button. 
 
 

 
 
Press the ñNextò button to continue the installation or ñCancelò to quit. 
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WinPcap Install Screen 4 - Installation Progress 
 
 
This screen will appear while the setup wizard is in the process of installing 
WinPcap. 
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WinPcap Install Screen 5 - Installation Complete 
 
 
The following screen will appear at the completion of the WinPcap installation. 
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 Installation Notes 
 
 
The installation process will create a shortcut on your Windows desktop for the 
TraceBuster application.  The ñStartò menuôs ñProgramsò section will also contain 
an entry for TraceBuster.  You may use either of these to run your TraceBuster 
application. 
 
If there are other applications from Touchstone Technologies installed on your 
PC, a message similar to the one below may appear at the conclusion of the 
installation. 
 
 

 
 
 
You can safely ignore this message. 
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Running TraceBuster for the First Time 
 
 
TraceBuster software is copy protected and is licensed for use on a single 
machine.  The first time you run TraceBuster, you will be provided with a site 
code.  You must contact Touchstone in order to obtain the authorization code to 
enable the software. 
 
Once the software is authorized, it may not be installed on any other machines 
without a new authorization code from Touchstone.  If you have installed the 
software on a machine in error, do not authorize that installation.  Re-install it on 
the appropriate machine prior to contacting Touchstone for the authorization 
code. 
 
 

Obtaining the TraceBuster Authorization Code 
 
When you first run TraceBuster the following authorization dialog will appear: 
 

 
 
In the field labeled ñSite Codeò a series of numbers and letters will appear.  To 
authorize the application, contact Touchstone with the exact value of the site 
code field.  Touchstone will provide the code to enter in the ñAuthorization Codeò 
field.  You must enter this exactly as it is provided to you in order to enable the 
software.  It is strongly suggested that you ócopyô the site code into an email that 
you send to Touchstone, and then ópasteô the authorization code from the email 
you receive from Touchstone.  Once you have enabled the software, you are just 
moments away from being able to construct your first test scenarios! 
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Transferring A License 
 
 
The method of transferring a license is the same for all Touchstone Technologies 
products.  For demonstration purposes WinEyeQ will be used to explain the 
license transfer procedure. 
 
At the time of installation there are two options for licensing WinEyeQ.  The first 
is to have a new key issued from Touchstone Technologies, and the second is to 
transfer a license from an existing WinEyeQ application to the newly installed 
version of WinEyeQ.  Touchstoneôs software licenses are fully transferable from 
PC to PC within a customerôs physical location.  To transfer a license to a 
different location, please contact Touchstone Technologies at (215) 672-6550. 
 
A floppy diskette or USB memory device is required to transfer a license. 
 
There are three basic steps in transferring a license: 
 

¶ Initialize transfer media on the PC with newly installed WinEyeQ. 

¶ Export license from the PC with the originally installed WinEyeQ. 

¶ Import license to the PC with newly installed WinEyeQ. 
 
 
Note: Touchstone Technologies licenses will have to be re-issued if: 
 

¶ The original installation directory of WinEyeQ is: 
o Copied or moved to a new directory on the original PC. 
o Copied or moved to a different PC. 
o Renamed 

¶ One of the hidden files (deltapts.ckn or deltapts.inf) is deleted or modified. 

¶ The license service (crypserv.exe) is stopped or uninstalled. 
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After a new installation is finished and the application is run for the first time, an 
óAuthorizing WinEyeQô screen will appear.  By clicking on the óAdvancedô button, 
an expanded dialog will be displayed: 
 
 

 
 
 
Press the óImport Licenseô button to begin the license transfer procedure. 
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Step One - Import License, Media Initialization 
 
 
The first step of the óImport Licenseô transfer requires initialization of a diskette or 
USB device that will be used as the óLicense Transfer Mediaô. 
 
 

 
 
 
To initialize the transfer media, select the drive to be used as the transfer device, 
insert the transfer media and press the óNextô button. 
 
 
Note:  If you have completed this step from a previous execution of WinEyeQ 
and already have the initialized transfer media, click the checkbox and then press 
the óNextô button. 
 
 
When step one is complete, the transfer media is initialized. 
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The óImport License - Step 2ô dialog will then appear: 
 
 

 
 
 
The next step is to eject or unplug the transfer media and take it to the PC that 
has the license you want to remove. 
 
 
Note:  For USB devices please follow the correct unplug procedure for your 
device. 
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Step Two - Export License 
 
 
On the PC that you have selected to remove the WinEyeQ license, click on the 
óHelpô menu and then select óLicensing Informationô. 
 
The Following dialog will appear: 
 

 
 
Next click on the óAdvancedô button to expand the dialog: 
 

 
 
Now click on the óExport Licenseô button. 
















































































































































































