TOUCHSTONE
TECHNDOLOGIES
-_51 Essential VolP Verification Solutions

TraceBuster

Revision 2.0.0

August 10, 20(®

Copyright 2002 - 200
Touchstone Technologies, Inc.
228 North York Road, Suites C & D
Hatboro, PA 19040
Tel: 2156726550
Fax: 215672-6551

www.touchstone -inc.com



http://www.touchstone-inc.com/

Trace Buster User s Gui de

Table of Contents

oo 18 o 1o o ISP 5
INSTANIALION TYPES ... 6
TraceBuster 0N CD-ROM ... e 6
TraceBuster via E-Malil ... 6
TraceBuster via the INterNet..........oooeiiiiiiii e 6
TraceBuster INStallation ... 7
TraceBuster INStall SCreen L ... 7
TraceBuster Install Screen 2 - Beginning the Installation.................cccceevvvvvnnnnn. 8
TraceBuster Install Screen 3 - Beginning the Installation .............cccccccvvvvinnnnn. 9
TraceBuster Install Screen 4 - End-User License Agreement ..............cccceeee. 10
TraceBuster Install Screen 5 - Readme Information.............ccceevvviiiiiieeeeeeennns 11
TraceBuster Install Screen 6 - Customer Information...........ccccccvvvvviviiiiinnennn. 12
TraceBuster Install Screen 7 - Destination Folder............ccccovvvviiiiiiiiieeeeeeeenns 13
TraceBuster Install Screen 8 - Ready To Install ............cooooeiiiiiiiiiiiiiiieeeieeeens 14
TraceBuster Install Screen 9 - Installing TraceBuster ..........ccccccevvviiiiiiiiiennnn. 15
TraceBuster Install Screen 10 - Installation Complete...........cccccccceeiiieeeeneennnn, 16
WiINPcap INStallation ...........coviiiiiiiiiiiiiiiiiiiieeieeeeeeeeeeeeeeeeee e 17
WinPcap Install Screen 1 - WinPcap 4.0 Installer............cccccooeveeeeiiiiiiinnnnnnn. 17
WinPcap Install Screen 2 - Welcome to the WinPcap Setup Wizard............ 18
WinPcap Install Screen 3 - End-User License Agreement..................ouuvenn. 19
WinPcap Install Screen 4 - Installation Progress ...........cccooovvcivveveeiieeennnns 20
WinPcap Install Screen 5 - Installation Complete .........ccccccceeeiiiieeiieiiiiiinnnnn. 21
INSTAllAtION NOTES ... oo e e e e e e 22
Running TraceBuster for the First TiMe ..........cooovviiiiiiiii e, 23
Obtaining the TraceBuster Authorization Code ...........cccovvveeiiiiiiiiiiinieeeeeeeeeens 23
Transferring A LICENSE .......oooeiiiie et e e e e eaaeans 24
Step One - Import License, Media Initialization .............ccccoooeee, 26
Step TWO - EXPOIt LICENSE ....oovvviiiiie et 28
Step Three - Install exported liICENSE ........cooe i, 32
License Transfer INStruction Chart .................uuiviiiiiiiiiiiiiiiiiiie, 35
Selecting the Network AQAPLET ..........uuiiiiiiiiiiiiiiiii e 37
TraceBuster User INErface .........coov i 37
Dat @ SC 0.5 E e 37
NEtWOIK MONITOT VIBW ...ttt e e e e e enaaa s 38
Network Bandwidth Consumption; tOP VIEW .............euuevuummrimiimiiiiiiiiiiiieiiiennennns 39
VoIP Bandwidth Consumption; level 2 ... 39
Audio Bandwidth Consumption; level 3.........ccoorriiiiiiiiiie e 40
G.711 Bandwidth Consumption Histogram; level 4 .............cccoooiiiiiiiiiiiiinnnn. 40

Copyright 2002, 2009 Touchstone Technologies, Inc. All Rights Reserved 2



Trace Buster User s Gui de

G.711 Bandwidth Consumption Histogram; zoomed............coooevveeeiiiiinnineneeenn. 41
NP2 AV o F= U 0T F= U N o S 42
User Interface: Step-By-SteP .....ooviviiiiiiiiiiii 42
The Network MONITOE VIBW ......ccoiieiiiiieeiiiii e e e e e e e e e e e eeeanns 43
NEIWOIK SUMIMAIY ...eiiiiiiiiiiiee e 44
NEIWOIK DELAIIS......veeiiei e 44
VOIP SUMMATY ...ttt e e e e e e et eeeeeaa e eeees 47
MEIA SUMMIATY .....uuiiiiie e eeeeeeeiee e e e e e e e e e e e e e e et e e e e e e e eeaaaa e aeees 47
ACHVE CallS VIBW ... i e e e 48
Call SUMIMATIY ..o e e e e e e e e e e e e e 50
(@1 | I o 1P 53
(O || R I8 = Vo = S 53
(1| I\ =] (o8P 54
AUAIO SUMMATY ..o e et e e e e e e e e e e e e e e eaanaanaas 55
AUAIO DELAIIS.....uu e e 55
AUIO QOS .ottt e e e e e e e e e e e ab e aen 57
VIAEO SUMIMEIY ..ottt abeeannnees 59
ViIdEO DELaAIlS.......ccceeeieeic e 59
(D= 1= W D= = 1] 61
RTCP SUMMATY ..ttt e e e e e e e e e eaanaees 63
RTCP XR SUMMAIY ...ttt 65
DTME SUMMAIY .o e e e e e ean e e eaaneees 67
USEI ALBITS VIBW. ... it e e e e e e e e e e e e eaaaas 68
USET AIGIMS VIBW ...ttt e e e e e e e e e e e e e e e e e e e e eee s 70
USEIr WaALCHES VIBW .....uiiiciiii et e e e e e e e e e e eaaaas 72
ENAPOINIS VIBW... .o e e 74
Endpoint Summary and Recent Call HiStory ... 75
L0 O 1= 1 ] PR 76
AUdIO ChanNEIS VIBW .......coiiiiceeie e e e 77
Vide0 ChannelS VIEW ........ovuiiiiii i e e e e e eeanns 79
REQISIIATIONS VIBW. .. ..ttt enanaeene 81
REGIStration FIOW ........ccoooiiiiiieie e e 82
REGISIIAtION TTACE ... 83
RegIStration INFO.........ccooieiiii e 83
TraceBuster Menu COMMANGS ........coovviiiiiiiiiiie e eeeeeeeiirs e e e e e e e eeeeeen e e e eeeeeenenes 84
1LY =T o T PSR 84
[0 1Y =T o 1 85
LOF=T 0] (U1 £ 1Y/ 1= o U R 89
RECOII IMEBNU ..ottt e e e e e e e e e e e e e e e eaaaas 89
VIBW IMIBINU ..t e e e e e e et e e e e e b e e e e e e e e e e eaaaaeaeen 90
HEID IMIBINU .. 92
TOOIDAr SNOMCULS ... e 93
Selecting the Network Adapter and Packet Capture Filter.............cccceevvieeevnnnnns 94
CoNfIQUIatioN SEIINGS. ... i iiiiiii e e 98

Copyright 2002, 2009 Touchstone Technologies, Inc. All Rights Reserved 3



Trace Buster User s Gui de

PrEIEIEINCES ... 98
=] 0o ] £ T PPN 100
RECOIING SEIINGS .. .evtiitiiiiiiiiiiiii i eeeennee 103
Q0SS 104
ProtOCOl ANAIYSIS.....eiiiiiiiiiiiiiiiie e 105
[ T | o £ 107
LOGGING -ttt 108
(D117 0] £ Y 1 =T PR 110
AlEITS @aNd AlGIMNS. ... 111
WaALCNES ... . 113
WINPCAP LICEBNSE ... 114
Y o] 1= g o [ G NP 115
Theoretical maximum MOS scores and R factors ...........ccccevvvvvviiiiieeeeeeeeenns 115

Copyright 2002, 2009 Touchstone Technologies, Inc. All Rights Reserved 4



Trace Buster User s Gui de

Introduction

The TraceBuster VolIP call monitor and protocol analyzer is the ideal tool for
anyone who needs to monitor Voice and Video over IP calls and Voice quality,
detect errors in VolP traffic, debug signaling problems or capture media streams.
TraceBust er 0 sinterfacd makes setupeanduopeeation a snap.

With TraceBuster you view your network traffic in an intuitive manner. From

network overview to media stream and protocol details, each piece of information

i's presented in context. TraceBustero6s anal
level; however, it provides unparalleled analysis of each individual call

component making difficult diagnostics simple.

TraceBuster is designed for the advanced 32 bit Windows operating systems.
The following operating systems are supported:

Windows 2000 Professional, Windows 2000 Advance Server, Windows XP
Professional, Windows 2003 Server.

TraceBustero6s capabilities automatically sca
installed.

Minimum recommended configuration:

2.4 MHz Pentium 4 Processor
512MB Ram

60 GB hard drive

1280x1024

= =4 -8 4

TraceBuster is optimized for 1280 x 1024 displays.

The TraceBuster software is copy protected and is licensed for use on a single
machine. Please make sure that you install TraceBuster on the machine with

which you intend to use it. Installation of TraceBuster on multiple machines is
not possible without authorization from Touchstone.

The following pages will demonstrate how to install, setup, and get started with
TraceBuster. The next session is an overview of the latest additions.

Copyright 2002, 2009 Touchstone Technologies, Inc. All Rights Reserved 5
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Installation Types

TraceBuster on CD-ROM
If you received TraceBuster on CD-ROM, please use the following procedure:

1 Insert the TraceBuster CD in your CD-ROM drive.

1 The installation program should start automatically. If it does not, use
Windows Explorer to browse the CD and double-click the Setup.exe file.

1 Continue to the next section.

TraceBuster via E-Mall
If you received TraceBuster via E-Mail, please use the following procedure:

1 Double-click on the e-mail attachment.
1T Select fASave to Disko option and select a
self-extracting file.
1 Use Windows Explorer to browse to the folder in which you saved the self-
extracting file.
1 Double-click the self-extracting file. Select a folder with which to extract
the files.
1 Use Windows Explorer to browse to the folder you extracted the files in
and double-click the Setup.exe file.
1 Continue to the next section in this document.

TraceBuster via the Internet

If you downloaded TraceBuster via the internet, please use the following
procedure:

T TraceBustero6s setup. exp.iDownbadmpr essed usi
tracebuster.zip and extract the setup.exe to a temporary location on the

destination computer.

Double-click on the Setup.exe file.

Continue to the next section in this document.

= =4
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TraceBuster Installation

The next few screens will appear during the installation process. Please follow

the directions carefully wusing the fANexto bu
button to return to a previous page.

TraceBuster Install Screen 1

Preparing Setup Wizard

Wait for the wizard to completeor press the fACancel 6 to quit

InstallShield Wizard

Preparing to Install...

TraceBuster Setup is preparing the InstallShield Wizard,
which will quide you through the program setup process.
Please wait.

[ —

Copyright 2002, 2009 Touchstone Technologies, Inc. All Rights Reserved 7
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TraceBuster Install Screen 2 - Beginning the Installation

Press the fAiNexto button to continue the inst

{i# TraceBuster - InstallShield Wizard ! x|

TraceBuster ™

www.touchstone-inc.com

Instalistield

Cancel |

Copyright 2002, 2009 Touchstone Technologies, Inc. All Rights Reserved 8
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TraceBuster Install Screen 3 - Beginning the Installation

Press the ANext o button to continue the inst

jiz TraceBuster - InstallShield Wizard N =

Welcome to the InstallShield Wizard for
TraceBuster

The InstallShield(R) Wizard will install TraceBuster on your
computer. To continue, click Next.,

WARNING; This program is protected by copyright law and
international treaties.

Cancel |

Copyright 2002, 2009 Touchstone Technologies, Inc. All Rights Reserved 9
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TraceBuster Install Screen 4 - End-User License Agreement
Carefully read the End-User License Agreement. If you accept the terms, select
t he Al Accept o0 ospetlieocnt, tihfe yfolu ddoo nnoott ;accept O

Press the ANexto button to continue the inst

& TraceBuster - InstallShield Wizard X|

License Agreement ‘

Please read the following license agreement carefully,

END-USER. LICENSE AGREEMENT FOR TraceBuster il

IMPORTANT - READ CAREFULLY: This End-User License Agreement ("EULA™ is a
legal agreement between you (either an individual or a single entity) and
Touchstone Technologies, Inc. {("Touchstone™) for the software product
identified above, which includes computer software and may include associated
media, printed materials, and “online™ or electronic documentation ("SOFTWARE
PRODUCT™). The SOFTWARE PRODUCT also includes any updates and
supplements to the original SOFTWARE PRODUCT provided to you by Touchstone
Technologies. Any software provided along with the SOFTWARE PRODUCT that is
associated with a separate end-user license agreement is licensed to you under
the terms of that license agreement. By installing, copying, downloading,

—_——————iem e —ee =L i .l _ SAArTIIIARIEOANONREET oo - L _ L IL.

g

% I accept the kerms in the license agreement:

" I do not aceept the terms in the license agreement

Irstall5hield

« Back I exk = I Cancel

Copyright 2002, 2009 Touchstone Technologies, Inc. All Rights Reserved 10
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TraceBuster Install Screen 5 - Readme Information

Press the fAiNexto button to continue the inst

i’-:!:“ TraceBuster - Installshield Yizard

Readme Information

Please read the Following readme information carefully.

Thank you for your interest Touchstone Technologies” TraceBuster.

*  TraceBuster iz a3 comprehenszsive YWalP monitoring and analysiz tool for the H.323 and
SIP protocols.

+  TraceBuster was designed to allow system engineers and quality control specialists
to guickly and easily monitor and pinpoint troukle areas on YolP netsworkz ina
heterogeneous environment.

Press the Hext button to continue instaling TraceBuster.

Irstallshield

< Back

Zancel |

Copyright 2002, 2009 Touchstone Technologies, Inc. All Rights Reserved 11
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TraceBuster Install Screen 6 - Customer Information

Please fill in your customer information and select the appropriate security
option.

fi TraceBuster - InstallShield Wizard

Customer Information \

Please enter vour information.

User Name:
lJohn Doe

Organization:

ITouchstone-Inc.com

Install this application for:

¢ Anyone who uses this computer (all users)
" Only for me (Brian)

Installshield

Cancel I

Press the ANexto button to continue the inst

Copyright 2002, 2009 Touchstone Technologies, Inc. All Rights Reserved 12
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TraceBuster Install Screen 7 - Destination Folder

Please select the folder in which you would like to install TraceBuster and its
components.

fi TraceBuster - InstallShield Wizard

Destination Folder

Click Next to install to this folder, or click Change to install to a different folder.

Yoas Install TraceBuster to:

Ci\TraceBuster) Change... I

Installshield

Cancel I

Press the ANexto button to continue the inst

Copyright 2002, 2009 Touchstone Technologies, Inc. All Rights Reserved 13
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TraceBuster Install Screen 8 - Ready To Install

Please reviewthei nf or mati on, i f you need to correct
button to navigate to the appropriate screen, make your changes and use the
ANext o button to advance back to this point

fig TraceBuster - InstallShield Wizard

X|
Ready to Install the Program

The wizard is ready to begin installation.

If you want to review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,

Current Settings:

Setup Type:

Destination Folder:
‘Ci\TraceBuster),

User Information:
Mame: John Doe

Company: Touchstone-Inc,com

InstallShield
Cancel I
Press the Alnstall 6 button t dqEgtonti nue t he

Copyright 2002, 2009 Touchstone Technologies, Inc. All Rights Reserved 14
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TraceBuster Install Screen 9 - Installing TraceBuster

This screen will appear during the installation to inform you of the progress.
Typically this screen will only appear for a very brief period of time.

fi& TraceBuster - InstallShield Wizard

Installing TraceBuster

The program features vou selected are being installed.

[d]| Please wait while the InstallShield Wizard installs TraceBuster. This may take
several minutes.

Status:

InstaliShield

< Back Mext>

Copyright 2002, 2009 Touchstone Technologies, Inc. All Rights Reserved 15
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TraceBuster Install Screen 10 - Installation Complete

This screen will appear at the completion of the installation process. Any errors
that may have occurred will be reported at this time. Should you encounter any
errors, please contact Touchstone for technical assistance at +215.672.6550 or
support@touchstone-inc.com.

i§ TraceBuster - InstallShield Wizard 5]

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed TraceBuster,
Click Finish to exit the wizard.

Cancel |

Press the AFinisho button to complete the

Copyright 2002, 2009 Touchstone Technologies, Inc. All Rights Reserved 16
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WinPcap Installation

Before the installation is complete, it is necessary to install the WinPcap driver. If

you have installed other products that use this driver (such as Ethereal), you will

probably need to restart the computer after installation. The following screens

will appear during the WinPcap installation process. Please follow the directions
carefully using the ANexto button to naviagat
return to a previous page.

WinPcap Install Screen 1 - WinPcap 4.0 Installer

Press the fANexto button to continue or t he

S

@ vinrcopsosetp (5
\() 1 WinPcap 4.0 Installer
ln caP Welcome to the WinPcap 4.0 Installation Wizard

=
This product is brought to you by
CACE
TECHNOLOGIES
Packet Capturing and Network Analysis Solutions
)

Nullseft Install Svstem v2i 16

Cancel I

Copyright 2002, 2009 Touchstone Technologies, Inc. All Rights Reserved 17
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WinPcap Install Screen 2 - Welcome to the WinPcap Setup Wizard

This screen will appear at the start of the installation process.

# winPcap 4.0 Setup =10 x|

Welcome to the WinPcap 4.0 Setup
Wizard

This Wizard will quide wou through the entire WinPcap
installation,

Far rare infarmation ar suppart, please visic the WinPoap
home page,

hikkpsf e winpcap,org

Press the fAiNexto button to continue the inst

Copyright 2002, 2009 Touchstone Technologies, Inc. All Rights Reserved 18
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WinPcap Install Screen 3 - End-User License Agreement

re
tton, you do not

i

\() » License Agreement
\ 3 ln caP Please review the license terms before installing WinPcap 4.0.

Press Page Down to see the rest of the agreement.

“opyright (c) 1999 - 2005 NetGroup, Politecnico di Torino {Ttaly). g
Copyright {c) 2005 - 2007 CACE Technologies, Davis {California).
All rights reserved.

Redistribution and use in source and binary Forms, with or without modification, are
permitted provided that the following conditions are met:

1. Redistributions of source code must retain the above copyright notice, this list of
conditions and the following disclaimer.

2. Redistributions in binary Form must reproduce the above copyright notice, this list of
conditions and the Following disclaimer in the documentation andjor other materials LI

If you accept the terms of the agreement, click I Agree to continue. You must accept the
agreement to install WinPcap 4.0.

Mullseft Install System «2,16

< Back I 1 Agree I Cancel

Press the fANexto button to cont

Copyright 2002, 2009 Touchstone Technologies, Inc. All Rights Reserved
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WinPcap Install Screen 4 - Installation Progress

This screen will appear while the setup wizard is in the process of installing
WinPcap.

~15ix]
K‘) 2 Installing
S ln caP Please wait while WinPcap 4.0 is being installed.

OQutput fFolder: C:\Program Files\WinPcap

=

Mullsaft Install System ¥2. 16

Copyright 2002, 2009 Touchstone Technologies, Inc. All Rights Reserved 20
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WinPcap Install Screen 5 - Installation Complete

The following screen will appear at the completion of the WinPcap installation.

# winPcap 4.0 Setup =10 x|

Completing the WinPcap 4.0 Setup
Wizard

WinPcap 4.0 has been installed on your computer,

Click. Finish ko clase this wizard,

= Back

Zancel |

Copyright 2002, 2009 Touchstone Technologies, Inc. All Rights Reserved 21
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Installation Notes

The installation process will create a shortcut on your Windows desktop for the
TraceBuster application. The AStarto menuads
an entry for TraceBuster. You may use either of these to run your TraceBuster

application.

If there are other applications from Touchstone Technologies installed on your
PC, a message similar to the one below may appear at the conclusion of the
installation.

@ IUnable to copy file from CWinEyveCrypsery, exe bo CYWINNT L system 32 Crypsery  exe,

Reason: The process cannok access the file because it is being used by another process.,

You can safely ignore this message.

Copyright 2002, 2009 Touchstone Technologies, Inc. All Rights Reserved 22
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Running TraceBuster for the First Time

TraceBuster software is copy protected and is licensed for use on a single
machine. The first time you run TraceBuster, you will be provided with a site
code. You must contact Touchstone in order to obtain the authorization code to
enable the software.

Once the software is authorized, it may not be installed on any other machines
without a new authorization code from Touchstone. If you have installed the
software on a machine in error, do not authorize that installation. Re-install it on

the appropriate machine prior to contacting Touchstone for the authorization
code.

Obtaining the TraceBuster Authorization Code
When you first run TraceBuster the following authorization dialog will appear:

Authorizing TraceBuster Professional... x|

1NN A 97 (18, 2241 C368 AB27 56

Authorization Code:

Authorize TraceBuster Professional...

To obtain the authorization code for this
application, please copy the site code above
and visit our website at:

winw, touchstone-inc.com and select the
"Support'" menu option followed by the
"Request Demo Key'' option,

Please note that we require valid corporate

information prior to issuing an authorization
code and cannot send authorization codes to

web portals.
Advanced »> |

I n the field | abel edmb@rSandletter€willdappear.ailo ser i es of
authorize the application, contact Touchstone with the exact value of the site

code field. Touchstone wil/l provide the cod
field. You must enter this exactly as it is provided to you in order to enable the

software. It is strongly suggested that you
you send to Touchstone, and then o6pasted the

you receive from Touchstone. Once you have enabled the software, you are just
moments away from being able to construct your first test scenarios!

Copyright 2002, 2009 Touchstone Technologies, Inc. All Rights Reserved 23
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Transferring A License

The method of transferring a license is the same for all Touchstone Technologies
products. For demonstration purposes WinEyeQ will be used to explain the
license transfer procedure.

At the time of installation there are two options for licensing WinEyeQ. The first

is to have a new key issued from Touchstone Technologies, and the second is to

transfer a license from an existing WinEyeQ application to the newly installed

version of WinEyeQ. Touchstonedbds software |
PC to PC within a customero6s physical | ocat. i
different location, please contact Touchstone Technologies at (215) 672-6550.

A floppy diskette or USB memory device is required to transfer a license.
There are three basic steps in transferring a license:

1 Initialize transfer media on the PC with newly installed WinEyeQ.
1 Export license from the PC with the originally installed WinEyeQ.
1 Import license to the PC with newly installed WinEyeQ.

Note: Touchstone Technologies licenses will have to be re-issued if:

1 The original installation directory of WinEyeQ is:

o Copied or moved to a new directory on the original PC.

o Copied or moved to a different PC.

o Renamed
One of the hidden files (deltapts.ckn or deltapts.inf) is deleted or modified.
The license service (crypserv.exe) is stopped or uninstalled.

= =4
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After a new installation is finished and the application is run for the first time, an
OAut horizing WinEyeB®§ stie&nngi oh appeadarndvar
an expanded dialog will be displayed:

Authorizing WinEyeq... x|

Site Code: IDEF.-‘-‘-. 036E EES7 BO24 31

Authorization Code: I

Authorize WinEyell. .

Ta obtain the autharization code far thiz
application, pleaze copy the zite code abowve
and wizit our webzite at:

wisny touchstone-inc. com and select the
"Support” menu option followed by the
"Request Demo K.ey'' option.

Fleaze note that we require valid corporate
infarmation priar ba izzuing an autharization
code and cannot send authorization codes bo
web portals.

ou may import a licenze from anather installation of thiz application. Importing the icenze will
dizable the other installation.

[f wou wizh ta impart a licenze fram anather installation, pleaze press the “Impart License!
button below,

Impaort License

Press the Ol mport Licensed button to begin t

Copyright 2002, 2009 Touchstone Technologies, Inc. All Rights Reserved 25



Trace Buster User s Gui de

Step One - Import License, Media Initialization

The first step of the O6Il mport Licensed transf
USB device that wil!/ be used as the O6License
x|

Thiz process will initialize a floppy disk or USE device as a "'License
Tranzfer Media". The media must be "FAT" [file allacation table]
formatted.

Pleaze inzert the farmatted 'License Transfer Media" into an appropriate
device and select itz location below.

After completing thiz process, please press the "MNexst' button.

r If you have presviouzly completed thiz step, check here and
prezs the "Mext'" buttor,.

"Licenze Transfer Media” device location: I_ 'I

< Back I Mext » I Cancel

To initialize the transfer media, select the drive to be used as the transfer device,
insertthetrans f er medi a and press the ONextd buttor

Note: If you have completed this step from a previous execution of WinEyeQ
and already have the initialized transfer media, click the checkbox and then press
the O6Nextd button.

When step one is complete, the transfer media is initialized.

Copyright 2002, 2009 Touchstone Technologies, Inc. All Rights Reserved 26
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The o601l mporSt dp cxdhscki alog will then appear

Import License - Step 2 El

Lizenze Tranzsfer Media successfully initialized.

Pleaze remove the Licenze Transfer Media from its current location.

Mate - Far USE devices, pleaze uge the carect 'Unplug’ procedure
for thiz type of device.

After removing the media, please take it to the ingtallation you wish
to expaort the license from and follow the procedures detailed there.

After completing the licenze export process from the existing
inztallation, please press the 'Mest' button to continue with the
import process.

< Back I P et > I Cancel

The next step is to eject or unplug the transfer media and take it to the PC that
has the license you want to remove.

Note: For USB devices please follow the correct unplug procedure for your
device.

Copyright 2002, 2009 Touchstone Technologies, Inc. All Rights Reserved 27



Trace Buster User 6s Gui de

Step Two - Export License

On the PC that you have selected to remove the WinEyeQ license, click on the
OHel p6 menu and then select 6Licensing I nfor

The Following dialog will appear:

About Your WinEye() License... ﬂ

Tupe: IF'ru:ufessiu:unaI WYerzion

R estrictions; IU nrestricted

Term: INever expires.
Information; I
Cloze |
Advanced x> |
Next clickaoonetdbebaAdon to expand the dial og
Now click on the OExport Licensed button.

Copyright 2002, 2009 Touchstone Technologies, Inc. All Rights Reserved 28








































































































































































































































































